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This is the National Museum of Flight.  
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The site is entered through this barrier.

A member of staff will welcome you. There is a car park with accessible parking at the front of the museum. 
I can book tickets online before I visit or buy them at the ticket desk.
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I go into the museum through this entrance. 



This is the museum Orientation Area. 
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Here is the welcome desk. At the welcome desk a member of staff will scan my ticket. I can look at the information 
screen to see what is happening. 
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To the left of the welcome desk is the museum shop. 

5



I will meet a Visitor Experience assistant.

They wear uniforms that look like this. They are here to help with whatever I need. 

My visit to the National Museum of Flight

6



My visit to the National Museum of Flight

7

This is a map 
of the museum.

It is made up of lots 
of different buildings. 



The Concorde Experience/The Jet Age.
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In this gallery I can go inside 
Concorde if I want to. 
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There is an information desk.
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 I can pick up an audio guide to use or speak to a member of staff  if I have any questions or need some help.
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I can watch a film in the Concorde theatre.
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The Concorde Experience Building also has toilets and the café.

Museum café 
If I am hungry I can buy food at the Aviator Café. It might be busy and noisy 
with music playing. 

Museum Toilets 
There are toilets, including accessible toilets, in the 
Concorde Experience hangar and in Fantastic Flight.



My visit to the National Museum of Flight

12

There are lots of other buildings to explore.

  Civil Aviation
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Other buildings to explore.

   Fortunes of War

Fortunes of War has an AV presentation which means I will hear talking and music.



My visit to the National Museum of Flight

14

Other buildings to explore.

  Military Aviation

Please note that every 13 minutes the lights in this hangar dim and a large video projection with sound effects is shown. 
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Other buildings to explore.

   Parachute Store

The Parachute Store has an audio narrative so I will hear talking.
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Other buildings to explore.

   Fantastic Flight

This is an interactive area with lots 
of hands-on activities. It can get 
noisy and busy. 
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Other buildings to explore.

   Conservation Hangar

To visit this Hangar you must book a Conservation Hangar talk. These are free with museum admission and happen daily from 14:00-15:00. 



While I am at the museum I will see lots of interesting things.
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Some will be things I have 
seen before and some might 
be different. 
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I can explore inside aircrafts.

At certain times it is possible 
to look inside two aircraft:  
The Comet and the BAC 1-11.
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Outside space.

There is lots of outside space at the National Museum of Flight, including a play area and picnic benches where I can have a snack. 
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 I might hear...

Films playing in Hangars. Some can be noisy, with sounds of explosions, aircraft engines and sirens.

Outside noises like aircraft overhead or from farmers’ fields. Some of these can sound like loud popping noises.
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National Museums Scotland supports the Sunflower Lanyard Scheme.

For more information.
About accessibility at the National Museum of Flight: 
nms.ac.uk/national-museum-of-flight/plan-your-visit/accessibility

About planning your visit: 
nms.ac.uk/national-museum-of-flight/plan-your-visit

About the galleries and what you can see: 
nms.ac.uk/national-museum-of-flight/things-to-see-and-do 

Access guides: 
accessable.co.uk/national-museums-scotland/national-museum-of-flight

If you choose to wear the Hidden Disabilities Sunflower our staff will know 
that you may need some additional support, help or a little more time.

To find out more please visit: hiddendisabilitiesstore.com

https://www.nms.ac.uk/national-museum-of-flight/plan-your-visit/accessibility/
https://www.nms.ac.uk/national-museum-of-flight/plan-your-visit/
https://www.nms.ac.uk/national-museum-of-flight/see-and-do
https://www.nms.ac.uk/national-museum-of-scotland/things-to-see-and-do/
https://www.accessable.co.uk/national-museums-scotland/national-museum-of-flight
https://hiddendisabilitiesstore.com/

