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Edinburgh Castle: Guidelines for Education Visits 
 

Thank you for choosing to visit Edinburgh Castle.  Please be aware Edinburgh Castle is a major tourist attraction 
and can become extremely busy between May and August.  To ensure you make the most of your visit and your 
group remain safe at all times please read the following guidelines. 

 

Children under 16 years of age must be supervised at all times during your visit and remain the 
responsibility of the teacher/group leader.  This is to ensure compliance with health and safety guidelines and 
the enjoyment of other visitors in the Castle.  Our recommended ratios of children to responsible adults are: 

    Under 5s  1 adult for every 2 children 
    Ages 5-7 1 adult for every 6 children 
    Ages 8-16 1 adult for every 10 children 

General teacher-led visits do not include a guided tour but information and suggested tour routes for group 
leaders can be found in the free resources available on the Historic Environment Scotland website. For a small 
extra charge audio-guides in various languages can be hired – subject to availability.   

 

Pupils/students should be reminded of the following: 

 Random bag searches are currently in operation. Please note this may result in longer waiting times for entry, 
we would like to thank visitors in advance for their patience and understanding.  We are also currently NOT 
accepting any rucksacks over 30L or suitcases into the site. 

 To avoid slipping on cobbled surfaces please do not run around the property. 

 Refrain from making excessive noise which will detract from the enjoyment of other visitors. 

 Do not jump or climb on cannons, railings, rocks or walls. 

 Please observe the ‘Keep off the Grass’ signs. 

 If visiting the Scottish National War Memorial please remember that this building is a place of remembrance 
and appropriate behaviour must be observed. 

 Do not leave any items of clothing or bags around the property and inform a castle guide immediately if a bag 
or any other item is lost.  There are no facilities to store bags or other items at Edinburgh Castle. 

 Please stay with your group at all times, if you get lost please make yourself known only to a castle guide. 

 Please put all rubbish in the bins provided. 

 Remember to wrap up warmly as the castle can get very cold, wet and windy. 

 

Historic Environment Scotland retain the right to eject any group not adhering to the above guidelines. 

 

USEFUL INFORMATION 

Education visits to Edinburgh Castle are capacity managed, please arrive as close to your stated arrival time as 

possible, if you arrive more than an hour outwith this time you may be refused admission.  On arrival take your 

voucher to the Visitor Information Centre where you will be issued with tickets.  There is no need to queue at the ticket 

office.  Once you have collected your tickets, distribute them amongst your group on the esplanade, prior to entering 

the site; each group member must have a ticket to enter the castle. 

 

There is disabled access to most of the attractions in Edinburgh Castle and a mobility vehicle may be available to aid 

anyone with mobility problems.  Please ask a castle steward if you require assistance. 

 

Lunch areas with picnic tables are situated around the castle.  

 

Photography is permitted in all areas of the castle apart from the Crown Room and the Scottish National War 

Memorial. 

 

Shops offering quality books, gifts, postcards, souvenirs and an exciting children’s range are situated around the 

castle. Students are welcome in supervised groups of 6 at a time. 

*UK law states that a person must be aged 18 and over to purchase alcohol.  Historic Environment Scotland’s 

policy is that alcohol will not be sold to anyone visiting as part of a school group, regardless of age. 

 

Toilets can be found opposite the ticket office and in David’s Tower just off Crown Square. 

 

We hope you enjoy your visit to Edinburgh Castle. If you require assistance or need any information please 

ask a member of staff who will be happy to help. 

https://www.historicenvironment.scot/learn/
https://www.historicenvironment.scot/learn/learning-resources/teaching-resources/

